


Offices should be designed for optimising productivity
and collaboration. Much of this can be lost if employees
are burdened with manual, labour-intensive processes
to use and manage lockers.

As more employees grapple with deciding how much
time to spend in the office, it's important for employers to
ensure an effortless office experience.

Provide employees
with an effortless
office experience
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Yellowbox is a leader in smart locker technology, creating
seamless locker access and management experiences.
Yellowbox employs a user-first approach through technology,
providing intuitive access methods and automated
management.

Delightful to use,
effortless to
manage.

YELLOWBOX 3



Yellowbox has taken a close look at how users want to use lockers
and how management wants to administer and manage lockers. 
The Yellowbox system is designed for a simple and intuitive user
experience but with all of the intelligence and reporting capabilities
behind the scenes.

From the User App interface to RFID integrations and even the
Management Dashboard — the intuitive interface is designed to
make life simple when using and managing lockers. Let’s take a
deeper look at a User’s and Manager’s user experience.

Click the play button to watch our latest demo video or go to
https://yellowboxglobal.com/demo-2024

SHORT DEMO
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https://yellowboxglobal.com/demo-2024
https://yellowboxglobal.com/demo-2024


YELLOWBOX LOCKS VS TRADITIONAL LOCKS

A comparison of user onboarding and offboarding process for 
Yellowbox smart locker system vs traditional locks.

YELLOWBOX

Self-serve with QR code using 
an existing login to book and 
open a locker. In-app support 
available 24/7

OR

Simple allocation with two clicks. 
New employees are automated 
onto the dashboard. Locker 
number and instructions are 
auto-emailed

Find sheet of 
locker allocations 
to employees and 
associated keys

Manually identify 
which lockers are 
available

Contact & meet
with employee to 
provide key and  
locker number

Update sheet 
manually with 
employee and 
locker details

Find sheet of 
locker allocations 
to employees and 
associated keys

Manually identify 
leaving employee 
and which locker 
needs retrieval

Contact & 
meet leaving 
employee 
to retrieve key

Update sheet that 
leaving employee is no 
longer using the locker

Automated offboarding from 
system once employee is removed 
and associated locker is made 
available

5x Less 
management time
required to manage Yellowbox smart 
lockers compared to traditional key/
code lockers
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Locker 
user experience



RFID card

The user can self book and open a locker in a variety of ways - the Yellowbox app (on a
smartphone), web app (through browser on phone or computer), existing RFID swipe
cards, touchscreen (PIN code) or even integrated with your company’s smart building
app or Microsoft Teams. Lockers can be unassigned to self-book for permanent or
flexible hot locker use, or permanently allocated.

YELLOWBOX

Yellowbox app

Your workplace app,
e.g. Microsoft Teams Touchscreen
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LOCKER ACCESS



YELLOWBOX

Yellowbox is able to seamlessly integrate with your
existing building access cards. Regardless of your RFID
card type — opening lockers is as simple as tapping your
card on the reader.

Touchscreen creates a guided user experience, with
choice of locker size and row. Users or Visitors without an
RFID card or the App can access a locker through setting
a PIN code on the screen.

Storage lockers can also be transformed into parcel
lockers via the kiosk, with couriers able to search for a
user, store their package in a locker, whilst the system
sends the user an email with instructions and access to
that locker.

Kiosk
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Book and Open through app

Custom logo and colours

Available as web app or integration

24/7 in-app support

Auto-scan closest locker bank

Booking a locker and opening it is as easy as a tap of a
button on the users’ smartphone. The app is designed to be
self-serve with 24/7 support. Employees use their existing
workplace login, automatically linking to their workplace. App
auto-scans for nearby lockers and allows for employees to
manage their lockers across multiple sites.

Locker number
and set PIN code

Multiple bookings

Open button

Team lockers

WORKPLACE APP

KEY FEATURES

YELLOWBOX 9

Custom logo and
colours

24/7 
Live support

4.9 
App rating

Request a
permanent locker

Push notifications
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No need to download multiple apps. Access and manage
your workplace locker through Microsoft Teams or your
existing company workplace app. Same incredible user
experience as the Yellowbox app.

System administrators can conveniently deploy Yellowbox
across their existing organisation apps.

Microsoft Teams
/ App Integration 



Manager 
user experience
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Configure hot lockers and parcel lockers

Analyse usage over time

Customise workplace app colours and logo

Create bookings and allocate lockers

Live view of lockers, utilisation and audit trail

The dashboard unlocks incredible control and automations for
management. This dashboard provides managers a live view of all
lockers, current utilisation and ability to remotely open. The
dashboard allows managers to analyse usage of lockers over time,
track camping behaviour and also view audit trail logs. 

Managers can create bookings and allocate lockers to users whilst
sending automated email instructions. Managers can also configure
locker settings such as multiple lockers, setting PIN codes, team
lockers and customising the app with your company logo and
colours.

FEATURES

MANAGER DASHBOARD
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Auto-email user instructions



Within a specific locker, an audit trail of who is using the lockers, 
for how long, and past users of the locker is easily accessible. In
addition to seeing the current status of the lockers, the manager is
able to open lockers right from the management app. 

The ‘open all’ button saves critical time during security checks 
and cleaning the inside of all lockers at once. Managers can also
allocate, within the app, what lockers are intended or allocated for
DDA use.

The Manager App also provides a live view of battery levels — the
system level-loads locker usage so that battery usage is equally
distributed, however, if a manager notices a low battery on any
locker, they can manually disable the locker from being used until
batteries are changed.

And just like the user app interface, if there was ever any question
about how to manage the lockers, Yellowbox offers 24/7 in-app
support making sure that no manager is left struggling to access and
manage lockers.

24/7 
Live support

Live battery
reading

Open specific
lockers

Set DDA lockers

Identify lockers
in use

Open all lockers

Identify camping
behaviour

MANAGER PHONE APP
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Smart locks
The Yellowbox wireless and hardwired locks are simple to
install onto any locker shell. Access methods and
management software compatible with both locks.

Wired locks allow for a maintenance free experience.
Wireless locks are perfect for smaller locker banks, free
standing lockers or palisades grids.

This highly secure system does not require on-site 
servers. Configure the system to include a dedicated
router or connect through Ethernet / Wi-Fi.

See specification details at the end of the brochure.



Given the continuous implementation of new
technology in the workplace, Yellowbox understands
how important it is that everything works together.
That’s why Yellowbox integrates seamlessly into your
existing environment.

Your employees can book and access their locker with 
their existing access swipe card or workplace app. 
When using any Yellowbox applications, they can use 
their existing staff login. 
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Integrations



Case Study: 
London Stock
Exchange Group

YELLOWBOX

London | Switzerland | Netherlands | Poland |
Romania



The London Stock Exchange Group put out a tender for a leading smart locker system
provider to support LSEG’s current and future workplaces.

LSEG had adopted flexible hybrid working practices and had three primary objectives when
looking for smart locker technology:

Yellowbox has provided a flexible, future-proof and time-saving smart locker system, across
LSEG’s portfolio of workplaces around the world.

Staff have flexibility to use multiple access methods (mobile app, RFID card, PIN), and types
of lockers (e.g. permanent, hot and team lockers). The system is future-proofed with Active
Directory Integration, RFID card integrations and global management. Yellowbox saves a
significant amount of time and manual processes through automated onboarding and
offboarding, self-serve booking and providing intelligent features to manage utilisation.

Each workplace also uses an optimal ratio of staff to lockers, driven by data and the
recommendations by Yellowbox based off the office desking policy. This creates savings in
number of lockers required and floor space.

significant reduction in
administration time annually

YELLOWBOX

SOLUTION

BACKGROUND

-2831hrs 

Removal of manual inefficient
labour-intensive processes

Multiple authentication methods
and online management

Scalable, integrated and
support driven system



Case Study: 
APA Group Offices

YELLOWBOX

Sydney | Brisbane | Perth | Darwin | Young



APA Group’s movement towards a smart workplace experience for staff,
required a flexible locker system with integrations to support APA’s future agile
working environment.

Yellowbox provided APA with a system that met all required technology and security
requirements. The key components included:

Electronic 

Cloud-based 

Multiple locker
reservation types 
Allocated, temporary, shared

Integration 

HID access 
Mobile enabled

API/CSV file 
User import

Software locker
management

Locking mechanism for
each locker

with tenancy access control
& security access cards

YELLOWBOX

SOLUTION

BACKGROUND



Case Study: 
Arcadis Headquarters

YELLOWBOX



For us, the data is important for the long term –
we want to know which lockers are used, at which
times, whereabouts is best. This is something we
are learning with the data Yellowbox provides.

Arcadis previously maintained and managed a key based locker system. Building
reception had spent around 200hrs each year managing keys and lockers with a
paper sheet.

Arrèn, Head of Rotterdam Office stated that, “From the beginning, we struggled with
the lockers we have. We wanted everyone to have a locker, but realised it wasn’t
possible. In some offices, every locker is taken and we don’t know for how long, by
who or where the key is.”

Arrèn noted “It’s the perfect system because you don’t have to ask the receptionist for
help to use it. You do it yourself, hire for a day, and that’s it.” 

The installed Yellowbox system provided:

more staff with access to a locker they
could book and use within 2 minutes

significant reduction in
administration time

YELLOWBOX

Arrèn van Tienhoven 
Head of Arcadis Offices, Rotterdam

SOLUTION

BACKGROUND

80% -180hrs 



SPECIFICATIONS

Model 
Power Supply 
Working Temperature
Working Humidity 
Anti-Force Performance
Compliance 
Warranty
 
Dimensions 
Body 
Striker

YB-101 
220-240v GPO
-40°C ~ +75°C
5% - 95%RH
350kgF
FCC, CE, RCM, RoHS, ISED
1 year

 
H 100 x W 133 x D 18mm 
H 20 x W 34.5 x D 25mm

Yellowbox
Hardwired Lock

YELLOWBOX 20

Fit for new fitouts, providing zero battery maintenance.

Keypadless design provides a flush door aesthetic.

No onsite servers and off-network data options available.

Emergency latch for mechanical override.

Optional Device Charging (USB-C and USB-A) and LED light
Add-On.



SPECIFICATIONS

Model 
Power Supply
Working Temperature
Working Humidity
Battery Lifetime
Anti-Force Performance
Compliance
Warranty
 
Dimensions 
Key Pad
Body 
Striker

YB-002 
4 x AA Batteries
-20°C ~ +65°C
10% - 90%RH
Up to 5 years
150kgF
FCC, CE, RCM, RoHS, ISED
1 year

 
H 65 x W 60 x D 13.5mm 
H 90 x W 100 x D 30mm 
H 80 x W 48 x D 21.5mm

Yellowbox
Wireless Lock

YELLOWBOX 21

Fit for free standing lockers, pilot projects, smaller
implementations.

Easy to install or retrofit onto any locker. No inner wiring, onsite
servers nor network data required.

No external power required, install onto any locker, free standing
cabinet or palisades grid.

Battery tracking through management app and dashboard. Able to
be externally powered through the keypad.



CarbonNeutral 
NetNada 

YELLOWBOX
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Yellowbox has achieved Carbon Neutrality status under
NetNada certification for the 2021-22 FY.* 

Yellowbox's 
commitment to 
sustainability

Yellowbox carbon measurements take into account their 
scope 1, 2, and 3, operational and supply chain emissions. It 
also includes their Verra VCS offsets, ensuring that they take 
a holistic responsibility for their impact on the planet.

Yellowbox carbon emissions are updated/captured live,
so as they grow, they adjust their sustainability strategies
accordingly to minimise the impact on their clients and the
planet.

*Yellowbox's carbon accounts can be provided on request

Lochie Burke
Director, NetNada Pty Ltd



For more info visit
www.yellowboxglobal.com

Let's create a flexible,
future ready space
together

WE ARE TRUSTED BY

GET IN TOUCH

Europe
Vanessa Zhao
vanessa@yellowboxglobal.com | +31 642 266 302

USA / Canada
Christian Schmidt
christian@yellowboxglobal.com | 954-732-6504

United Kingdom
Neil Moore
neil@yellowboxglobal.com | +44 7943 360 830

Australia / NZ / Asia Pacific
Adrian Brossard
adrian@yellowbox.com.au | +61 426 292 533

http://www.yellowbox.app/
http://www.yellowbox.app/

